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Dear colleagues –
 
It is an honor and a pleasure to officially welcome you to Austin and to our 5th 
Annual Conference, Rising to Meet the Challenge: What’s Next for Family 
Planning.

The Women’s Health and Family Planning Association of Texas (WHFPT) 
brings together our network of providers each year for a conference designed 
to teach, enrich, and inspire the Title X staff responsible for providing critical 
reproductive healthcare services to 183,000 women, men, and adolescents 
throughout Texas. This is also our first in-person meeting since Hurricane 
Harvey devastated much of the Texas coast in August 2017, so I want to 
acknowledge our colleagues that were impacted and are still working to 
rebuild their clinics and communities. Please join me in extending a special 
welcome to these attendees.

As highlighted by our theme, 2017 was a challenging year for Title X grantees 
and sub-recipients. We can expect more challenges ahead, but I believe the resiliency of this network and 
the strength of our partnership will help us collectively navigate change.

We are honored to welcome two exceptional keynote speakers to our conference. State Representative Sarah 
Davis, an ardent supporter of women’s health funding, will open our conference with her insights on how 
providers can work with policymakers to improve family planning service delivery in Texas. Clare Coleman, 
President and Chief Executive Officer of the National Family Planning and Reproductive Health Association 
(NFPRHA), will open the second day of the conference with an overview of the current state of family 
planning and forecasted changes that could impact service delivery in Texas.

We have worked to craft a conference agenda that will support you in providing quality family planning 
services while also planning for the what’s next. Sessions on emerging issues—including pregnancy options 
counseling, human trafficking, opioids, and telehealth—will serve as a complement to sessions on general 
service delivery topics such as clinic efficiency, revenue cycle management, and community engagement. 
Because change can be difficult, we will close our conference with a session on strategies for promoting 
employee engagement and avoiding burnout.

Finally, I want to personally extend my thanks for your flexibility as WHFPT has worked to adapt the way we 
administer the Title X Project in response to a changing environment. Your partnership is most valued and I 
look forward to hearing your thoughts on how WHFPT can support you in 2018 and beyond.

Enjoy the conference! I encourage you to visit with our sponsors and exhibitors and to connect with other 
Title X staff and reproductive healthcare professionals. And as always, the WHFPT staff is here to assist you.
 
Kami Geoffray, JD
Chief Executive Officer

WELCOME



Rising to Meet the Challenge: What’s Next for Family Planning
Tuesday, January 30, 2018

DAY
ONE

7:00am-8:00am | Salon E Breakfast
8:00am-9:00am | Salon D Welcome and Opening Keynote, Rep. Sarah Davis

Participants will hear recommendations on how best to work with policymakers 
to improve family planning service delivery in Texas.

9:00am-9:15am Morning Break
9:15am-10:30am | Breakout Sessions:

Pregnancy Options Counseling, Stephanie LeBleu: Participants will review 
requirements for options counseling, identify values and biases, discuss 
counseling techniques, and review six steps of options counseling.  

Managed Care Credentialing, Amanda Hudgens: Participants will receive 
an update on the implementation of the Texas Association of Health Plans’ 
new Credentialing Verification Organization (CVO), review requirements for 
program enrollment, and discuss impacts providers can expect.

Telehealth for Rural Texas and Beyond, Becky Jones: Participants will 
review the basics of telehealth and telehealth policy in Texas, as well as discuss 
considerations for integration of telehealth into practice to reach patients 
where they live, especially in rural and underserved areas. 

Break10:30am-10:45am 

10:45am-12:00pm | Breakout Sessions:
Raising Awareness and Community Engagement Roundtables: Participants 
will receive tools and strategies to strengthen or establish community 
engagment activities and learn how Community Health Workers, designated 
outreach tools, and mobile clinics can enhance family planning programs. 
Featuring group discussions on:

 Outreach: Alda Santana
 Promotoras: Martha Leos and Dora Proa
 Mobile Clinics: Will Hudson

Human Trafficking, Tally Jorn and John Nehme: Participants will learn how 
to identify signs that may indicate a client is involved in trafficking and discuss 
ways to provide appropriate care and referral to clients identified or suspected 
of being trafficked.

12:00pm-1:00pm | Salon E Lunch, Presentation by Dr. Molly Pont
1:00pm-1:30pm Exhibitor Visit
1:30pm-2:45pm | Breakout Sessions:

Integrating PrEP for HIV Prevention Into Family Planning Care, Dr. 
Dominika Seidman: Participants will review HIV prevention methods with a 
focus on pre-exposure prophylaxis (PrEP), including how to identify potential 
PrEP users and how to offer, prescribe, and follow people using PrEP.

Clinic Efficiency, Increasing Capacity to Provide Quality Family Planning 
Services, Jennifer Kawatu: Participants will learn strategies to reduce wait 
times for appointments, improve work-flow, increase productivity in planning 
service sites and review case studies that showcase how to improve efficiency 
without compromising quality.

2:45pm-3:00pm Afternoon Break
3:00pm-4:30pm | Salon D Afternoon Closing Session, The Social Determinants 

of Reproductive Health. Does Resiliency Matter? with 
Dr. Kimberlee Wyche-Etheridge
Often when addressing social determinants, the focus is on a deficit model 
and reducing risks instead of strengthening assets. What does reproductive 
health look like when the script is flipped? This presentation will give an 
alternate approach to working with women, especially women of color.

4:30pm-6:30pm | Salon E WHFPT 40th Anniversary Reception

Salon A/B

Salon F/G

Salon D

Salon D

Salon F/G

Salon D

Salon F/G

Cocktail reception honoring Dr. Janet Realini and Janice Collins.
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Rising to Meet the Challenge: What’s Next for Family Planning

DAY
two

Rising to Meet the Challenge: What’s Next for Family Planning
Wednesday, January 31, 2018

Breakfast7:00am-8:00am | Salon E

8:00am-9:30am | Salon D Welcome and Opening Keynote, Clare Coleman, 
President & CEO, National Family Planning and 
Reproductive Health Association 
Participants will receive an overview of the current state of family planning 
and review forecasts for potential policy changes that could impact family 
planning programs.

9:30am-9:45am Morning Break
9:45am-11:00am | Breakout Sessions

Contraceptive Counseling in the 3rd and 4th Trimester, Bernadette Mason 
and Dr. Saul Rivas: Participants will leave with strategies to administer client-
centered contraceptive counseling in the 3rd and 4th trimester. They will also 
learn about common barriers outside the exam room and identify solutions to 
ensure clients receive their method of choice.

Financial Management Best Practices, Debbie Sullivan: Partcipants will 
receive an overview of revenue cycle management (RCM), understand how to 
identify most significant RCM issues at their sites, and identify best practices 
for front-end and back-end phases of revenue cycle management processes.

Mandatory Reporting and Trauma-Informed Care for Healthcare 
Professionals, Porscha Roney, Mollyanne Vasquez, and Karina Garcia: 
Participants will learn about trauma-informed care around abuse disclosure 
and review rules and regulations for how an agency must document and report 
instances of abuse, sexual or non-sexual, in accordance with the Texas DSHS 
Child Abuse Screening, Documenting and Reporting Policy requirements.

11:00am-11:30am Exhibitor Visit/Checkout
11:30am-12:30pm | Salon E Lunch, Presentation by Mouhamed Diallo
12:30pm-1:45pm | 

Healthy Communities and Safe Spaces, Jenny Hixon: Participants will 
receive an overview of the immigration process, the push and pull factors 
that motivate immigrants, the current legal landscape and the policies 
and practices impacting healthcare providers. Practical steps that can be 
implemented to create safe spaces for clients will also be included.

Assessment and Referral Roundtables: Participants will learn about 
strategies and screening tools that can be used in healthcare settings to 
ensure appropriate response and referral for patients facing opioid abuse, 
behavioral health issues, and domestic violence. Featuring group discussions 
on:

 Opioid Use: Kristen Tobey
 Behavioral Health: Donna Shanor
 Domestic Violence/Sexual Assault: Surabhi Kukke

Breakout Sessions

1:45am-2:00pm Afternoon Break
2:00pm-3:00pm | Salon D Closing Session, Be on Fire, Not Burned Out! with 

Courtney Clark
Participants will discuss strategies that lead to greater employee engagement, 
reduced turnover, and less stress at the office, and learn research-based 
tactics for managing change, juggling to-do lists, and avoiding burnout.

Salon A/B

Salon G/H

Salon D

Salon G/H

Salon D



KEYNOTE
SPEAKERs

Clare Coleman is in her ninth year as President & 
CEO of the National Family Planning & Reproductive 
Health Association (NFPRHA). Coleman served as 
President & CEO of Planned Parenthood Mid-Hudson 
Valley (NY), a Title X sub-recipient agency, from 2006-
2009. Prior to her time in New York, Coleman worked 
for US House Appropriations Committee Ranking 
Member Nita Lowey (D-NY), serving as Chief of Staff, 
Legislative Director, and Appropriations Associate over 
her tenure from 1999-2005. She also worked for then-
Rep. Chuck Schumer (1993-96) and former Reps. Jim 
Jontz (1992-93) and George Hochbrueckner (1990-
91). From 1996-1999, Coleman was a federal lobbyist 
for Planned Parenthood Federation of America. 

Clare Coleman

Representative Sarah Davis is a successful attorney 
and four-term state representative. Representative 
Davis was first elected to the Texas House of 
Representatives in 2010 and has served as the 
Secretary of the Women’s Health Caucus for multiple 
consecutive sessions. Additionally, she remains on the 
Appropriations committee and was promoted to chair 
of the subcommittee on Health and Human Services. 
Rep. Davis was named one of the top ten legislators 
by Texas Monthly for her work in the 85th Legislative 
session. She is a breast cancer survivor, and lives with 
her husband, Kent Adams, and their dog, Barrett, in 
the City of West University Place.

Sarah Davis



SPEAKERS 
CONFERENCE & PANEL

Courtney Clark is the luckiest 
unlucky person in the world.  
After a series of major struggles 
beginning in her mid-20s, 
she has built two successful 
businesses and is the author 
of The Giving Prescription: 
A Personal Plan for Healing 
Through Helping. She builds 
resilience in teams and 

individuals who need to handle change and struggle 
smart. Her presentations are designed to help you adapt 
when the stakes are high and life doesn’t go according to 
plan.

Courtney Clark

Mouhamed Mouctar Diallo is the Regional Public 
Sector Senior Manager at Medicines360. He holds a 
bachelor’s degree in Economics from the Université 
Laval in Quebec, Canada. Before joining Medicines360, 
Mouhamed was the Public Health Manager at 
MedImmune/AstraZeneca where he coordinated and led 
public health initiatives throughout Georgia, Alabama, 
and Mississippi centered on lung cancer screening, 
lung cancer biomarker testing, influenza education/
awareness/immunization, and RSV prophylaxis. While 
at MedImmune/AstraZeneca, Mouhamed was selected 
to take part in the Leadership Excellence Application 
Program (LEAP), a year-long AstraZeneca leadership 
development initiative.

Karina Garcia is currently 
a bilingual Staff Therapist 
Manager at the Center for Child 
Protection. Ms. Garcia provides 
individual, family, and group 
therapy to children and families 
dealing with trauma due to child 
abuse or witness to violent crime. 
For the past 5 years, Ms. Garcia 
has served families who represent 

the most challenging cases of trauma in Travis County, 
many dealing with concurrent issues including poverty, 
multi-generational abuse, and language and cultural 
barriers. 

Karina Garcia

Amanda Hudgens joined the Texas 
Association of Health Plans in July 
2017 as the Director of Special 
Projects. Prior to joining TAHP, 
Amanda served as a Project 
Manager in the Medicaid and 
CHIP Division at the Texas Health 
and Human Services Commission.   
Amanda managed the timelines 
and performance of large, highly 

complex, projects across the system including provider re-
enrollment, cross-agency initiatives, and multiple projects 
aimed at improving birth outcomes. 

Amanda Hudgens

Jenny attended UT Austin for 
her BA in History and Gender 
Studies, completed dual MPH 
degrees at Tulane University in 
MCH and Health Communication, 
and post-graduate work at the 
UT School of Public Health 
completing fellowships in MCH 
and Developmental Theory. In 
her role at RAICES, she oversees 

media, community outreach and education, refugee 
resettlement, postrelease case management, and shelter.

Jenny Hixon

William Hudson is the 1115 DSRIP 
Project Administrator at Harris 
County Public Health (HCPH), 
where he provides operational 
and administrative oversite of 
four community based 1115 
transformation projects (mobile 
health, mobile dental, obesity 
reduction, and tobacco cessation), 
a WIC/school based lead screening 

project, and the new HCPH innovations accelerator PHI 
Lab.

Will Hudson

Mouhamed Diallo



Becky Jones is Program Manager 
for TexLa Telehealth Resource 
Center, a division of Rural and 
Community Health at Texas 
Tech University Health Sciences 
Center. Becky earned her 
Master’s in Nursing from the 
TTUHSC School of Nursing. 
In addition to clinical nursing 
experience in multiple settings, 

Becky has 17 years’ experience in ambulatory health 
care quality, compliance, and informatics and is now 
dedicated to advancing telehealth. 

Becky Jones

Tally supports internal operations 
and external program partners 
for Allies Against Slavery, 
driving effective collaboration 
and creating lasting change 
through Allies’ Slave-Free 
City Network. In her role with 
Allies, Tally also draws from over 
seven years of domestic and 
international experience working 

directly with populations that have experienced trauma 
and exploitation in both therapeutic and community 
development capacities.

Tally Jorn

Jennifer Kawatu, BA, BSN RN 
MPH, is the Clinical Consultant 
for the Family Planning National 
Training Center. She’s worked 
with dozens of family planning 
clinics around the country 
on clinic efficiency, patient 
experience, and improving 
access to contraception, 
including having led several 

national learning collaboratives on quality improvement. 
Ms. Kawatu has a bachelor’s degree in nursing and a 
master’s degree in Public Health with a concentration in 
Maternal and Child Health from Boston University.

Jennifer Kawatu

Martha Leos has 28 years of 
experience working in the family 
planning field. She is the project 
supervisor of the “Entre Nosotros” 
promotora program, which has 
been recognized for excellence 
in community health education by 
the National Council for Mayors, 
Planned Parenthood Federation of 
America, U.S. Health and Human 

Services Commission, Best of Texas, and the Children’s 
Defense Fund. Ms. Leos is a member of several local 
community advisory committees and coalitions. 

Martha Leos

Surabhi Kukke has worked in 
the field of women’s health 
and human rights for over 15 
years. Currently, she serves as 
a Health Programs Consultant 
to Futures Without Violence, 
focusing on capacity building 
and resource development 
for healthcare workers on 
assessment and response to IPV 

and the intersections between IPV and HIV. She is based 
in Austin, Texas, where she was formerly with the Texas 
Council on Family Violence. Kukke has a master’s degree 
in public health from Harvard University.

Surabhi Kukke

Stephanie LeBleu joined 
WHFPT in 2014, bringing her 
commitment to ensuring access 
to comprehensive reproductive 
healthcare. She has worked 
with marginalized and diverse 
populations in women’s health, 
reproductive justice, HIV/AIDS, 
domestic violence, child welfare, 
and legislative policy fields for a 

decade. As Senior Program Manager, Stephanie provides 
guidance and technical assistance to Federally Qualified 
Health Centers in the Texas Title X network.

Stephanie LeBleu

SPEAKERS 
CONFERENCE & PANEL



John is the President & CEO of 
Allies Against Slavery, a nonprofit 
that combats human trafficking by 
creating critical tools and training 
for frontline professionals. 
Under John’s leadership, Allies 
co-published groundbreaking 
research with the University of 
Texas to estimate the prevalence 
& economic impact of trafficking 

on Texas. Allies uses research, direct work with survivors 
and multi-disciplinary partnerships to shape innovative, 
scalable solutions to human trafficking.

John Nehme

Bernadette possesses 17 years of reproductive 
healthcare experience, entering the field after the birth of 
her first child motivated her to find holistic and dignified 
methods of labor and delivery. Bernadette pioneered 
family planning/prenatal clinics in poor and underserved 
areas and was an UNTIL.ORG grant recipient for an 
HIV project offering prenatal care to positive mothers 
to reduce transmission rates. As a Midwife, Bernadette 
believes that women having autonomy over their 
own bodies is central to creating thriving societies. 
Bernadette is a champion for patients and providers 
alike.

Bernadette Mason

Dora Proa has 25 years of experience 
working in the family planning field 
and is the Community Education/
Outreach Coordinator for Access 
Esperanza Clinics, Inc. Dora has 
volunteered with the Shriners 
Hospital for Children in Houston 
helping families with disabled 
children from both sides of the Texas-
Mexico border seek free medical 

care. She has been a colonia leader for the National Latina 
Institute for Reproductive Health since 2008 and is an active 
member of the South Texas Promotora Association.

Dora Proa

Dr. Rivas completed an 
undergraduate degree in 
community health education at 
New Mexico State University 
followed by graduate training in 
epidemiology and biostatistics 
at the UT School of Public 
Health. After completing a 
medical degree at Texas A&M 
and an obstetrics & gynecology 

residency at the University of New Mexico, he joined the 
UT RGV School of Medicine to work with underserved 
populations and teach residents and medical students.

Dr. Saul Rivas 
Porscha Roney has served as the 
community engagement specialist 
at Statewide Intake (SWI) since 
March of 2014. Prior to this 
position, she served as an SWI 
training specialist for six years 
and provided direct observation 
and evaluation to newly hired SWI 
intake specialists during Basic 
Skills Development. Porscha has 

a bachelor’s degree from Spelman College in Atlanta, 
GA and a master’s degree from the University of Texas at 
Austin School of Social Work.

Porscha Roney

SPEAKERS 
CONFERENCE & PANEL

Dr. Pont earned her medical 
degree from the University of 
Texas Southwestern in 2002, 
completed her pediatric 
residency at Arkansas Children’s 
Hospital in 2005, and completed 
her neonatal fellowship at 
Vanderbilt in 2008. She is the 
medical director of the NICU at 
Dell Children’s Hospital, leads 

the quality improvement initiatives within her practice, 
and she is an Assistant Professor of Pediatrics at The 
Dell Medical School at The University of Texas at Austin.

Dr. Molly Pont



Alda Santana grew up in Austin, 
Texas. She has a Master of 
Science in Social Work Degree 
with a focus on Community 
and Administrative Leadership 
from the University of Texas at 
Austin. Alda has over 10 years of 
experience working in sexual and 
reproductive health with youth 
and adults in English and Spanish 

speaking communities. Her areas of expertise include 
education, program design, and implementation as well 
as training.

Alda Santana

Dr. Dominika Seidman is an 
assistant professor at University 
of California San Francisco and 
obstetrician / gynecologist with 
fellowship training in reproductive 
infectious disease and family 
planning. Her research focuses 
on integration of HIV prevention 
into family planning care.

Dr. Dominika Seidman

Donna Shanor, LCSW, 
LCDC is the Lead Behavioral 
Health Specialist at El Buen 
Samaritano’s primary care 
clinic in Austin, Texas. She 
has experience working in an 
interdisciplinary integrated 
primary care setting and is 
bilingual in English and Spanish. 
Donna has over 10 years of 

experience working with cross cultural issues, domestic 
violence, substance abuse, and trauma within the 
framework of individual, couples, family, and group work.

Donna Shanor
Debbie Sullivan is a healthcare 
consultant who recently 
served as a Chief Operating 
Officer managing a health care 
organization which included 
a $15 million family planning 
practice for more than a decade. 
Her primary responsibilities 
included oversight of over 
70 sites and implementing 

revenue cycle management best practices. From 2011 
to present, Debbie has provided consulting services for 
Title X grantees, STD grantees, and the Family Planning 
National Training Center (FPNTC).

Debbie Sullivan

SPEAKERS 
CONFERENCE & PANEL

Kristen Tobey, LCSW, earned 
her MSSW degree from the 
University of Texas in 2009. 
Upon graduating she began 
working at Bluebonnet Trails 
Community Services and has 
served in various roles including 
case manager, intake specialist, 
and substance use counselor. 
Currently Kristen serves as 

Director of OSAR, a screening/assessment and referral 
program which helps link individuals to substance use 
services and supports across a 30 county Texas region.

Kristen Tobey

Mollyanne Vasquez earned a 
bachelor’s degree in Psychology from 
Texas State University. Mollyanne 
was hired as an Education Specialist 
in August 2015 at the Center 
for Child Protection to speak to 
childcare professionals about child 
abuse identification, reporting, and 
prevention. Mollyanne now leads the 
department as Education Services 

Manager, promoting workshops and creating partnerships 
with local universities, schools, and other organizations.

Mollyanne Vasquez



Dr. Wyche-Etheridge is a 
Harvard trained public health 
pediatrician focused on health 
equity. She joined the faculty at 
Meharry Medical College with 
a dual appointment in 2016 in 
Public Health and Pediatrics. 
Prior to this, she spent 12 years 
as the County MCH expert, 
where she oversaw multiple 

programs and initiatives. Dr. Wyche-Etheridge is 
nationally known for her lectures and presentations and is 
the recipient of numerous local and national awards.

Dr. Kimberlee Wyche-Etheridge

SPEAKERS 
CONFERENCE & PANEL

Thank you to all of our conference speakers and panelists!
Visit whfpt.org after the conference to access speaker and 

panelist presentations.



GENERAL
INFORMATION

Registration table: The registration table is located outside Salon D. If you need information or assistance, 
registration staff will assist you.

Cell phones and other devices: Please turn off or set to vibrate cell phones and any other electronic 
communication devices before entering session rooms. If you must take a phone call, please step out of the 
session.

CEUs: This activity has been submitted to the Texas Nurses Association for approval to award contact 
hours.  Texas Nurses Association – Approver is accredited with distinction as an approver with distinction, of 
continuing nursing education by the American Nurses Credentialing Center’s Commission on Accreditation. 
Application for continuing education credits for Social Workers, LPCs and LMFTs by the Texas Chapter of 
the National Association of Social Workers has been approved. 
 
Application for CHES (entry-level) / MCHES (advanced-level) Category I continuing education contact hours 
(CECH) to the National Commission for Health Education Credentialing, Inc. (NCHEC) has been approved.

Sessions at the conference can apply to non-CHW certified classes and count toward CHW certification and 
renewal. A certificate of completion will be issued showing applicability to CHW core competencies.

Social media: Twitter: @WHFPTX; Facebook: @whfptx; Hashtag: #ReproAccess4TX

Room temperatures: Because the hotel is climate-controlled by hotel management, we suggest you carry a 
light sweater or jacket to sessions for comfort in case the room is cool.

Program changes: Some session dates, times, speakers, and/or topics may have changed since this 
program was printed. Any last minute changes will be announced during opening announcements.

Disclaimer: Opinions expressed by event participants and presenters do not necessarily represent the 
position of WHFPT.

Photos and quotes: Program organizers may photograph participants and speakers during the conference, 
or use excerpts from any written materials or correspondence provided by participants or speakers for use in 
future promotional materials. If you wish not to have your likeness, materials, or correspondence used in such 
a manner, you must inform WHFPT of your decision via email (erica.solis@whfpt.org) no later than noon on 
January 30, 2018.

Organizer’s contact info: For questions, please contact: Women’s Health and Family Planning Association 
of Texas, 1114 Lost Creek Blvd, Ste 110,  Austin, TX 78746; (512) 448-4857; erica.solis@whfpt.org.

Internet access: Complimentary wifi available to conference attendees. Wifi: CrownePlaza_Guest  
Password: FR668

Parking: Parking is complimentary for conference attendees for the duration of the conference.



HOTEL
MAP

Crowne Plaza Austin



TITLE X SHARE 

STATION 

It’s WHFPT’s 40th Anniversary!
Help us celebrate by sharing your thoughts and 
experiences working with WHFPT and Title X!

Stop by Salon AB to share your stories on camera 
and receive a chance to win a

$75 VISA GIFT CARD! 
Gift card drawing will be held at 1:45pm on 

January 31st in Salon D. Must be present to win!



THANK YOU 
TO OUR SPONSORS & EXHIBITORS!

Exhibitors:

Afaxys Bayer Healthcare Jane’s Due Process 

March of Dimes  Merck R&S Northeast LLC

Society of Family Planning



A global nonprofit pharmaceutical  
company whose mission is to expand  
access to high quality medicines for all  
women regardless of their socioeconomic  
status, insurance coverage, or  
geographic location.

Please visit us at Medicines360.org to learn  
more about our mission, innovative ways to  
expand access, and our product.

Booth #1
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*This publication was supported by FPHPA066196-03 from the 
Office of the Assistant Secretary of Health (OASH). Its contents 

are solely the responsibility of the authors and do not necessarily 
represent the official views of OASH.
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